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Website Privacy Policy

This policy explains how personal data is handled in relation to the use of this website.

Willingdon and Jevington Parish Council is committed to protecting your personal data and
respecting your privacy. This Privacy Policy explains how we collect, use, store and protect
personal data in line with the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.

Willingdon and Jevington Parish Council is the Data Controller for personal data about
individuals.

1.0 Key Definitions

Personal data: Any information relating to an identified or identifiable living individual. This
includes names, contact details and any other information that can identify a person directly
or indirectly.

Data processing: Any activity involving personal data, including collecting, recording, storing,
using, sharing or deleting it.

2.0 How we process personal data

The council processes personal data only where it is lawful, necessary and proportionate to do so.
We do not sell or trade personal data.

Personal data may be processed:

e to carryoutthe council’s statutory duties and functions

e torespond to enquiries and correspondence

e to provide council services and information

e where required by law

e where you have given your consent (for example, to receive newsletters)

The council does not use personal data for automated decision-making or profiling.

Where third-party processors are used (for example, website hosting or email systems), they are
required to process personal data securely and in accordance with data protection law.
Wherever possible, data is processed within the UK or European Economic Area (EEA).
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3.0 Information you give to us

This is information about you that you give us by filling in forms on our site or by corresponding
with us by phone, email, post or otherwise. It may include your name, address, email address,
telephone number and details relevant to your enquiry.

You may provide personal data when you:

e use ourwebsite

e contact the council by email, phone or post

e submit forms or requests

e signup to receive council updates or newsletters
e correspond with councillors or officers

We use this information to:

respond to enquiries and requests

carry out council functions

provide information you have asked for

keep appropriate records of council business

If you no longer wish us to use your data where consent applies (for example, newsletters),
please let us know by using the unsubscribe link (if provided) or emailing us
at parishclerk@willingdonandjevingtonparishcouncil.gov.uk.

4.0 Information we collect automatically

With regard to each of your visits to our website we may automatically collect limited technical
information such as pages visited, page response times and the length of visits to certain
pages. We use this information:

e to administer our site so that it works well when you visit and for internal
operations, including troubleshooting, data analysis, testing, research and statistical
purposes

¢ toimprove our site to ensure that content is presented in the most effective manner
for you and for your computer

e to help keep our website secure

This information is not used to identify you.
5.0 Information we receive from other sources

The council may receive personal data from other organisations where this is lawful and
necessary, for example local authorities, government bodies, or contractors working on behalf
of the council.

6.0 Lawful basis for processing your information

We process personal data lawfully and fairly in accordance with data protection laws. Under UK
GDPR, the council may process personal data where we are:
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¢ under a legal obligation — where processing is required by law

o performing a public task — where processing is necessary to carry out the council’s
statutory functions

¢ inreceipt of your consent — where you have given clear permission for a specific
purpose (for example, newsletters)

e pursuing legitimate interests — only in limited circumstances and where those
interests do not override your rights

Most council activities rely on legal obligation or public task, not consent.
7.0 Sharing your information

We may share your personal data with third parties where there is a lawful reason to do so, such
as:

e contractors and service providers who process data on our instructions (for
example, website hosting providers)

professional advisers where required

other public bodies where legally necessary

¢ law enforcement or regulators where required by law

Email newsletters, an email newsletter and email delivery service, to manage and
send email communications such as newsletters and updates that you have requested
or consented to receive.

When you subscribe to receive email communications from us, your name and email
address are stored securely within our website and processed by Endeavour Business
Ltd solely for the purpose of sending those communications. Endeavour Business Ltd
acts as a data processor on our behalf and processes personal data in accordance with
our instructions and applicable data protection laws.

You can unsubscribe from our email communications at any time by using the unsubscribe
link included in every email or by contacting us
at parishclerk@willingdonandjevingtonparishcouncil.gov.uk.

8.0 Where we store your personal data

Personal data is stored securely using appropriate technical and organisational measures. While
no system is entirely secure, we take reasonable steps to protect personal data from
unauthorised access, loss or misuse.

Transmission of information via the internet is not completely secure. Any transmission is at your
own risk. Once we have received your information, we will use appropriate procedures and
security features to try to prevent unauthorised access.

9.0 Retention of your personal data

We will retain personal data only for as long as necessary and in accordance with legal
requirements and the council’s document retention policies. Once data is no longer required,
itis securely deleted or destroyed.
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10.0 Your rights under data protection law

Individuals who are the subject of personal data held by Willingdon and Jevington Parish Council
have the right to:

e request a copy of the personal data we hold about you (a subject access request)
e request correction of inaccurate orincomplete personal data

e request deletion of personal data where appropriate

e objectto processing in certain circumstances

e requestrestriction of processing in certain circumstances

e withdraw consent where consent is the lawful basis

Requests should be made by email
to parishclerk@willingdonandjevingtonparishcouncil.gov.uk. We will respond within 14
days. We may need to verify your identity before providing information.

11.0 Changes to our privacy policy
We keep this privacy policy under regular review and will place any updates on this website.

Agreed: 22" June 2026

12.0 Complaints

We aim to resolve directly any concerns or complaints about how we handle personal data. You
also have the right to lodge a complaint with the Information Commissioner’s Office (ICO), the
UK regulator for data protection.

ICO complaints process : https://ico.org.uk/make-a-complaint/
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